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EVALUATION OF PROPOSALS 
FOR AN 
AUTOMATED DATA PROCESSING SYSTEM 
FOR THE 
CLERK OF DISTRICT COURT AND 
COUNTY ATTORNEY'S OFFICES 
DAWSON COUNTY, NEBRASKA 
Center for Applied Urban Research 
University of Nebraska at Omaha 
JUNE, 1984 
AMERICAN FUNDWARE 
American Fundware is headquartered in Steamboat Springs, 
CO, has extensive experience in supplying governmental software 
within that state, and has two governmental clients in Nebraska. 
It has been in business since 1971. This company proposes a 
single IBM PC with 128K of memory, one floppy disk drive, and a 
20MB hard disk. Since this amount of memory is not sufficient, 
it was adjusted to 256K and the cost summary adjusted accor-
dingly. 
American Fundware's proposal does not meet the requirements of 
the RFP. Hardware is proposed for only the clerk of district 
court's office. Thus, the hardware costs included in this sum-
mary are for one system only. (An additional $16,000 hardware 
cost would have to be added for a system for the county 
attorney's office.) More important, however, child support soft-
ware is not included in the proposal. 
Hardware maintenance is optional directly with IBM and software 
support is via telephone from American Fundware. Three days of 
training is provided. 
RFP Requirements 
Hardware 
Not met; system proposed 
for one office only 
Software 
Child support 
Word processing 
Cost Summary 
Hardware w/ operating system 
Software 
Other 
IBM PC 
256K memory 
one floppy disk 
20MB hard disk 
No (fund accounting proposed instead) 
Yes 
Total 
$ 8,605.00 
8,560.00 
3,500.00 
$20,665.00 
Maintenance (annual) 
Hardware 
Software 
First year 
Three year 
Five year 
Annual average 
Total per year 
*Estimated at 10% of the cost of the hardware. 
860.00* 
796.00 
$ 1,656.00 
$22,321.00 
25,633.00 
28,945.00** 
5,789.00** 
2 
**With a system for the county attorney's office, these costs are 
estimated at $37,945 and $7,589, respectively. 
Recommendation 
This proposal does not meet RFP requirements for either 
hardware or software and therefore should not be selected for 
additional consideration. 
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AUTOMATED SYSTEMS 
Automated Systems is located in Lincoln, NE. It has three 
governmental clients, all counties, for which installations and 
software development are under way. 
The hardware proposed is a Plessey 6240, with 256KB of memory 
and one 20MB hard disk. A letter quality printer was not 
included in the proposal. However, one was added and the 
proposal price adjusted accordingly. (Should this proposal be 
selected, this cost would need to be confirmed. Estimated main-
tenance costs for the printer were also added to the cost 
summary. 
The proposed child support software will be written by the 
vendor. The word processing system is by Saturn. No descriptive 
information is provided for either proposed software package. 
Software and hardware support response is immediate by 
telephone and four hours on site. Training is included in the 
price of the software. Training time is not specified in the 
proposal. However, in a telephone conversation with Automated 
Systems, a representative assured the consultant that training 
would be supplied in accordance with Dawson County's needs. 
RFP Requirements 
Hardware 
All met with letter 
printer added 
Software 
Child support 
Word processing 
quality 
Yes 
Yes 
Plessey 6240 
256K memory 
20MB hard disk 
(to be written) 
Cost Summary 
Hardware w/ operating system 
Software 
Other 
Maintenance/support (annual) 
Hardware 
Software 
First year 
Three year 
Five year 
Total 
Total per year 
Annual average (based on five-year cost) 
*After first year warranty. 
Recommendations 
$19,160.00 
8,000.00 
1,500.00 
$28,660.00 
2,914.00 
800.00* 
l3,714.00 
31,574.00 
39,002.00 
46,430.00 
9,286.00 
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This proposal does not offer previously written and tested 
software for the child support functions, and no information on 
either the child support or word processing packages was supplied 
for evaluation purposes. The price of this proposal is also 
relatively high. Since other proposals include software packages 
that offer less uncertainty and overall systems at more com-
petitive prices, this vendor should not be considered further. 
5 
INTEGRATED COMPUTER CONCEPTS 
This company is located in Grand Island, NE, and lists two 
county clients (one in Nebraska and one in Iowa). The hardware 
proposed for the clerk of district court is an NCR Decision Mate 
V with 256K of memory, two floppy disk drives, one 20MB hard 
disk, and a dot matrix printer. For the county attorney's office 
an NCR Decision Mate V with 256K of memory, a single floppy disk 
drive, 10MB of hard disk storage, and a letter quality printer 
are proposed. 
In this proposed system, interaction between the county 
attorney's and clerk of district court's offices would be via 
modem. 
Hardware maintenance is on site from NCR with a 24-hour 
response time. 
Software is provided through Facts Data Services out of Des 
Moines, IA. Software support, via telephone within one hour, 
will come from ICC out of Grand Island. The proposed software 
will be converted for the DM V from larger NCR systems. As the 
proposal did not provide software maintenance costs, these were 
estimated at 10 percent of initial software cost, and the cost 
summary was adjusted to reflect this. (This estimate will need 
to be confirmed if this proposal is considered further.) 
Training time, as listed in this proposal, appeared inadequate 
and was increased for both the clerk's system and word processing 
with the cost summary adjusted accordingly. 
RFP Requirements 
Hardware 
All met 
Software 
Child support 
Word processing 
Cost Summary 
Yes 
Yes 
Hardware w/ operating system 
Software 
Other 
Maintenance/support (annual) 
Hardware 
Software 
First year 
Three year 
Five year 
Annual average (five years) 
Total 
Total per year 
NCR DM V 
256K memory 
6 
640K floppy disk 
20MB hard disk 
$18,055.00 
6,345.00 
5,820.00* 
$30,220.00 
2,542.00 
2,500.00 
5,042.00 
$35,262.00 
45,346.00 
55,430.00 
11,086.00 
*The cost of training does not include ICC's cost of travel to 
Lexington. The proposal does not make clear whether ICC's travel 
costs associated with system implementation are included. Should 
this proposal be accepted for further consideration, these costs 
should be confirmed. 
Recommendation 
This proposal appears to meet all RFP requirements. However, 
due to its cost relative to other proposals, it should not be 
selected for further consideration. 
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MANATRON/CURRENT SYSTEMS AND IBM 
Manatron/Current Systems is a division of Manatron, Inc., which 
has specialized in serving local governments since 1969. 
Manatron is headquartered in Kansas City, MO and also has an 
office in Kearney, NE. 
One Nebraska district court clerk is listed as a client. MCS 
proposes its child support software in this proposal. 
IBM is a major manufacturer of computer systems. The hardware 
element of this proposal comes from the IBM office in Grand 
Island, NE. Proposed hardware is an IBM System/36 with 128K of 
main memory, one floppy disk drive, a 130MB 
system, and two terminals. 
hard disk stora~e 
For this evaluation the proposed memory was expanded to 256K, a 
letter quality printer added, and the cost estimate adjusted 
accordingly. (These costs will need to be confirmed, if this 
proposal is considered further.) 
The proposed software for the clerk of district court does not 
fully meet the requirements of the RFP as it does not allow for 
daily disbursement of money to child support recipients. 
Hardware and software maintenance are provided from Kearney 
with a one- to two-hour on-site response time. Software support 
is also provided by telephone. Since software maintenance costs 
after the 90-day warranty are not included in the proposal, 
these were estimated at 10 percent per year of the initial soft-
ware cost, and the cost summary adjusted accordingly. (These 
costs will need to be confirmed by Manatron if this proposal is 
considered further.) 
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Four days of training is provided at no extra charge by 
Manatron. However, additional training may be required. 
RFP Requirements 
Hardware 
All met with a letter quality 
printer and an additional 128K 
of memory 
Software 
Child support programming 
Word processing 
Cost Summary 
Not fully 
Yes 
Hardware w/ operating system 
Software 
Other 
Maintenance/support (annual) 
Hardware 
Software 
First year 
Three year 
Five year 
Annual average 
Recommendation 
Total 
Total per year 
IBM system/36 
256K memory 
one floppy disk 
one 30MB hard 
disk drive 
two terminals 
$30,907.00 
7,500.00 
1,500.00 
$39,907.00 
1,810.00 
750.00 
$ 2,560.00 
$42,467.00 
47,587.00 
52,707.00 
10,541.14 
Because the price of this system is high relative to other 
proposals, it should not be considered further. 
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MICROAGE COMPUTER STORE 
This company is headquartered in Lincoln, NE, has been in busi-
ness only a short period of time (one month), and has no govern-
mental clients. 
It proposes an IBM PC XT, for the clerk of the district court 
with 192K of main memory, one floppy disk, one 10MB hard disk, 
and a matrix/correspondence printer. For the county attorney's 
office an IBM PC with 192K of memory, a dual floppy disk drive, 
and a matrix/correspondence printer is proposed. In both cases 
the memory configuration was increased to 256K and the cost esti-
mate adjusted accordingly. Also a letter quality printer was 
added to this proposal and its cost included in the cost esti-
mate. 
Software is also through Microage, but instead of child support 
programming, a financial management package is proposed. This 
does not meet RFP requirements. Training also appears inade-
quate, with only five hours (at Microage) included. Nine days 
additional training was added to this proposal and the cost sum-
mary adjusted accordingly. Software support is by telephone; 
depot/hardware maintenance is proposed with a 24-hour response 
and a 48-hour turnaround. 
RFP Requirements 
Hardware 
All met (letter quality 
printer and additional memory added) 
IBM PC XT 
256K memory 
single floppy disk 
10MB hard disk 
and 
IBM PC 
256K memory 
dual floppy disk 
drive 
Software 
Child support programming No 
Word processing Yes 
Cost Summary 
Hardware w/ operating system 
Software 
Other 
Maintenance support (annual) 
Hardware 
Software 
First year 
Three year 
Five year 
Annual average 
Recommendation 
Total 
Total per year 
$13,899.00 
2,805.00 
2,945.00 
$19,649.00 
980.00 
554.00 
$ 1,534.00 
$21,183.00 
24,251.00 
27,319.00 
5,464.00 
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Because this proposal does not meet RFP requirements for the 
clerk of district court child support software, it should not be 
selected for further consideration. 
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MICRO DATA TECHNIQUES 
This company is located in Topeka, KS but has listed three 
district court clerks in Nebraska as clients. 
The hardware proposed includes two IBM PC's--one is a PC XT for 
the clerk of district court with 128K of memory, one floppy disk 
drive, and one 10MB hard disk; and one is a PC for the county 
attorney's office with 128K of memory and two floppy disk drives. 
Proposed hardware maintenance is provided through Xerox 
A mer i care in Omaha. The proposed memory on the PC XT was 
expanded to 256K, a letter quality printer included for the 
county attorney's office, and the estimated cost adjusted 
accordingly. If this proposal is selected, these costs will have 
to be confirmed. 
The proposed child support software appears to meet the 
requirements of the RFP. However, some required modules will 
have to be written to meet Dawson County's needs. Software main-
tenance is by telephone. Hardware maintenance requires sending 
the equipment to Xerox Americare in Omaha. Not including 
shipping time, turnaround time is estimated to be 48 hours. 
According to a Micro Data representative, this company will be 
willing to sell its software to Dawson County if it decides to 
purchase IBM hardware from a vendor who can provide maintenance 
more quickly. 
Costs for software maintenance after the first year are not 
included in the proposal. These costs are estimated at 10 per-
cent of initial software costs and included in the cost summary. 
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These costs will need to be confirmed by the vendor if this pro-
posal is selected for further consideration. 
The training included in the proposal appears somewhat inade-
quate. One additional day for child support software training 
and three days for word processing were added and the cost 
summary adjusted. 
RFP Requirements 
Hardware 
All met 
Software 
Child support Yes 
Word processing (Word Star) Yes 
Cost Summary 
Hardware w/ operating system 
Software 
Other 
Maintenance/support (annual) 
Hardware 
Software 
First year 
Three year 
Five year 
Total 
Total per year 
Annual average (based on five years) 
*After first-year warranty period. 
Recommendation 
One IBM PC XT 
256K memory 
Single floppy 
disk drive 
10MB hard disk 
One IBM PC 
128K memory 
Dual floppy disk 
drive 
$ 8,176.00 
10,980.00 
3,575.00 
$22,731.00 
$ 
884.00 
974.00* 
$ 1,858.00 
$23,615.00 
27,331.00 
31,047.00 
6,209.40 
This appears to be a good proposal at a reasonable cost and 
should be selected for further consideration. 
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MIDWEST COMPUTER SYSTEMS 
Midwest Computer Systems is the subsidiary of Midwest Office 
Supply, a North Platte, NE company. It lists only one local 
government client, the city of Holyoke, CO. 
Hardware proposed is a CADO Tiger microcomputer with two work 
stations (each with 512K of memory and a single disk drive), 15MB 
of disk storage, and one dot matrix and one letter quality 
printer. "Just Ask" data management software is included as part 
of the system. 
Proposed software includes CADO's "Word Processing 3" and child 
support software that the vendor proposes to write for Dawson 
County. 
Both hardware and software maintenance will come from North 
Platte, each with a four-hour response time. 
provided on-site in Dawson County. 
RFP Requirements 
Hardware 
Software 
Child support 
Word processing 
Yes (to be written) 
Yes 
Cost Summary 
Hardware w/operating system 
Software 
Other 
Maintenance/support (annual) 
Hardware 
Software 
Total 
Total per year 
Training will be 
2 CADO Tigers 
512K memory 
(each) 
One 15MB disk 
drive 
$24,780.00 
6,000.00 
1,500.00 
$32,280.00 
2,478.00 
600.00 
$ 3,078.00 
First year 
Three year 
Five years 
Annual average (five year) 
Recommendation 
$35,358.00 
41,514.00 
47,670.00 
9,534.00 
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Because of its relatively high cost, this proposal should not 
be selected for further consideration. 
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MORSE DATA PROCESSING 
This company is headquartered in Hastings, NE and provides 
software and software services for numerous Nebraska county offi-
ces. Proposed hardware includes two Burroughs B25 systems each 
with 512K of main memory, one floppy disk drive, two dot 
matrix/ correspondence quality printers, and a single 1OMB hard 
disk storage system. 
The proposed software appears to meet the requirements of the 
RFP. Child support software is from MDP and word processing from 
Burroughs. On-site hardware or software support is proposed, 
each with a one-day response time. Telephone support is 
available within one or two hours. 
Child support software training is adequate. However, three 
days of word processing training was added and the cost summary 
adjusted accordingly. 
RFP Requirements 
Hardware 
All met 
Software 
Child support 
Word processing 
Cost Summary · 
Yes 
Yes 
Hardware w/ operating system 
Software 
Other 
Total 
Two Burroughs B25 
512K main memory 
(each) 
One floppy disk 
(each) 
One 10MB hard disk 
$15,895.00 
6,500.00 
3,520.00 
$25,915.00 
Maintenance/support (annual) 
Hardware 
Software 
First year 
Three year 
Five year 
Annual average 
Recommendation 
Total per year 
$ 1,642.00 
825.00 
2,467.00 
$28,382.00 
33,316.00 
38,250.00 
7,650.00 
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This proposal includes all required hardware and software at a 
reasonable price and should be selected for further consideration. 
Organization 
American 
Fundware 
Automated 
Systems 
Integrated 
Computer 
Concepts 
Manatron/ 
Current 
Systems 
and IBM 
Microage 
Computer 
Store 
Micro Data 
Techniques 
Midwest 
Computer 
Systems 
Morse Data 
Processing 
BID SUMMARY 
Hardware First year 
IBM PC $28,921.00 
Plessey 31,574.00 
6240 
NCR DM V 35,262.00 
IBM 42,467.00 
System/36 
IBM PC XT 21,183.00 
and IBM 
PC 
IBM PC XT 23,615.00 
Two CADO 33,358.00 
Tigers 
Two 28,382.00 
Burroughs 
B25's 
Five year 
$37,945.00 
46,430.00 
55,430.00 
52,707.00 
27,319.00 
31,047.00 
47,670.00 
38,250.00 
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Recommendation 
No further 
consideration. 
Does not meet 
RFP require-
ments for 
hardware or 
soft~mre. 
No further 
consideration. 
Software not 
yet written; 
and costs high. 
No further 
consideration. 
Cost is high. 
No further 
Consideration. 
Cost High. 
No further 
Consideration. 
No child sup-
port software. 
Select for 
further con-
sideration. 
Software 
available; 
cost reason-
able. 
No further 
consideration. 
Cost high; 
software not 
yet written. 
Select for 
further con-
sideration. 
Software 
available; 
price reason-
able. 
